
 

COST LIVING SUPPORT 
 
The cost of living crisis affects everyone and it is important to be aware of risks 
that may happen alongside the crisis.  
 
Some of the risks to be aware of:  
 

• Increased scams, including cold calls  
• Domestic abuse and coercive control 
• Lack of heating leading to cold houses 
• Lack of funds to support their own mental health leading to further 

pressure on services  
• Gambling  
• Self-neglect as people are unable to afford heating/food, particularly those 

that live alone  
• Increased vulnerability to cuckooing/exploitation 

 
If you are immediate harm, you should call the police on 999.  
 

RESOURCES 
 
The following will help you signpost adults to support networks, both locally and 
nationally.  
 
WARM HUBS  
INTERGRATED CARE SYSTEM   Health and wellbeing 
NORFOLK COUNTY COUNCIL  Advice and support 
JUST ONE NORFOLK  Family focused information 
NORFOLK COMMUNITY FOUNDATION  Localised hot spots / warm spaces 
WARM WELCOME  National warm space directory 
CRISIS SUPPORT  
NORFOLK ASSOCIATION OF LOCAL 
COUNCILS 

Advice and support  

EXPLOITATION AWARENESS  
INTRODUCTION TO EXPLOITATION 
AWARENESS TRAINING 

Focused training module available to all 

NORFOLK COUNTY COUNCIL 
CHILDREN’S SERVICES SUPPORT 

Support and reporting information 

NORFOLK COUNTY COUNCIL ADULT 
SOCIAL CARE SUPPORT 

Support and reporting information 

  

https://www.womensaid.org.uk/information-support/what-is-domestic-abuse/coercive-control/
https://www.norwich.gov.uk/info/20302/antisocial_behaviour_asb/3901/cuckooing
https://improvinglivesnw.org.uk/our-work/our-campaigns/warm-and-well/
https://www.norfolk.gov.uk/what-we-do-and-how-we-work/campaigns/stay-well-this-winter
https://www.justonenorfolk.nhs.uk/keeping-families-warm-well/
https://www.norfolkfoundation.com/hot-spots/
https://www.warmwelcome.uk/#find-a-space
https://www.norfolkalc.gov.uk/helpinacrisis.html
https://www.norfolksafeguardingadultsboard.info/about-us/latest-news/new-exploitation-training-module-launched/
https://www.norfolk.gov.uk/children-and-families/keeping-children-safe/child-criminal-exploitation-and-county-lines
https://www.norfolk.gov.uk/care-support-and-health/protecting-someone-from-harm/help-an-adult-at-risk-of-harm


communitysportsfoundation.org.uk safeguarding@norwichcitycsf.org.uk 

FINANCIAL SUPPORT 
NORFOLK ASSISTANCE SCHEME Local financial support 
NORFOLK TRADING STANDARDS Advice on scams 
FRIENDS AGAINST SCAMS Information and advice on scams 
DOMESTIC ABUSE SUPPORT 
HSBC Financial support for those in abusive 

situations 
LEEWAY NORFOLK Local domestic abuse support 
NORFOLK COUNTY COUNCIL 
DOMESTIC ABUSE SUPPORT 

Information and support 

DAWN’S NEW HORIZON Broadland District support 
FOOD SUPPORT 
NOURISHING NORFOLK NETWORK Foodbank information 
TRUSSELL TRUST Foodbank directory 
MENTAL HEALTH 
MIND NORFOLK AND WAVENEY Information for 11 – 18 year olds 
MIND NORFOLK AND WAVENEY Information for adults 
KOOTH (11 – 24 YEARS) Mental health app for children and young 

adults 
QWELL (18+ YEARS) Mental health app for adults 
OTHERS 
NORFOLK CITIZEN’S ADVICE Support and advice 
CITIZEN’S ADVICE DISS, THETFORD AND 
DISTRICT 

Support and advice 

NORFOLK ADULT SAFEGUARDING 
BOARD SELF-NEGLECT & HOARDING 

Support and advice 

CARERS MATTER NORFOLK Information and support for carers 

This information has been created with support and information shared by the 
Central Locality Safeguarding Adults Partnership.  

https://www.norfolk.gov.uk/care-support-and-health/support-for-living-independently/money-and-benefits/norfolk-assistance-scheme
https://www.norfolk.gov.uk/business/trading-standards
https://www.friendsagainstscams.org.uk
https://www.hsbc.co.uk/help/money-worries/financial-abuse/
https://www.leewaysupport.org
https://www.norfolk.gov.uk/safety/domestic-abuse
https://dawnsnewhorizon.org.uk/about-us/
https://www.norfolkfoundation.com/giving-and-philanthropy/back-our-key-initiatives/nourishing-norfolk/nourishing-norfolk-network/
https://www.trusselltrust.org/get-help/find-a-foodbank/
https://www.mind.org.uk/information-support/for-children-and-young-people/
https://www.mind.org.uk/information-support/guides-to-support-and-services/
https://www.kooth.com
https://www.qwell.io
https://www.ncab.org.uk
https://www.cadat.org.uk
https://www.norfolksafeguardingadultsboard.info/protecting-adults/abuse-and-neglect/types-of-abuse/self-neglect-and-hoarding/
https://carersmatternorfolk.org.uk/support-with-finances-this-winter/



